Document 00 54 13.76 - Supplementary Scope Statement (Service Agreement)
State of Ohio Standard Requirements for Public Facility Construction

Project [AGY-FYNNNN]	[Project Name]
Hocking Technical College #091417-001	ESCO Project
1.	STANDARD OF QUALITY

A.	The specific mention of a manufacturer’s name brand of material, equipment, etc., shall be considered as indicating a standard of quality, grade, or type required by the Owner. Material of manufacturers other than those mentioned throughout these specifications may be accepted if they are equal in quality, dimension, and performance to those specified, and if approval is given by the Owner as outlined herein, except if the statement “no substitute” is shown.

B.	The intent of these qualifications is to encourage and permit competition, qualified products by all reputable and qualified service companies, suppliers, and manufacturers whose products, reputations, and performances warrant approval for the conditions, intent of design and performance consideration.

C.	Whenever a product is specified or shown by describing proprietary items, model number, catalog number, manufacturer, trade names or similar references, the Contractor obligates himself to submit proposals and accept awards of contracts based upon the use of such products, or their equal. Use of such reference is intended to establish the measure of quality and dimensions which the Owner has determined as requisites and necessary for the Services. The Owner reserves the right to approve or disapprove proposed deviations to design, function, construction or similar differences that will affect the design intent.

2.	CONTRACTOR QUALIFICATIONS

A.	The following requirements shall be considered as the minimum standards for a Contractor to be considered as qualified to provide the Services, and shall be a prerequisite to any award.

1.	A minimum of 10 years experience in the performance of HVAC maintenance as specified.

2.	Services that are to be provided shall be performed by qualified and trained service personnel that are directly employed by the Contractor. Subcontracting portions of the system or Services shall not be allowed without the Owner’s prior written consent.

3.	The Contractor shall maintain an Engineering Department staffed by a minimum of 1 registered Professional Engineer currently practicing in the mechanical engineering field. In addition, the Contractor shall be experienced in and currently engaged in design/build projects of HVAC systems. The Contractor may, with the Owner’s prior written consent, use outside engineering services meeting the specified qualifications.


4.	The Contractor shall have the expertise to design, program, install, service, and remotely monitor the existing Building Automation System or boiler control system (if applicable) and any new Building Automation System or boiler control system, or revisions to the existing provided as an Energy Conservation Measure. This service includes the provision of all software, software licenses and software maintenance necessary for the continued effective use and operation of the Building Automation System. The Contractor shall provide a minimum of 3 references for which such services are presently being performed.

5.	The Contractor shall follow Applicable Law and the Owner’s mandated safety procedures.

6.	The Contractor shall be held responsible for damage caused by his or her performance of the Services, or through neglect of his or her workmen. Repairs of damaged Work, or buildings’ contents, furnishings or finishes shall be done as directed by the Owner and paid for solely by the Contractor.


[bookmark: _GoBack]7.	The Contractor shall accept all equipment in its existing condition at the inception date of the Service Agreement, except if excluded by the Owner, and shall immediately perform all repairs necessary to restore the equipment to a working maintainable condition.

8.	All Contractor trucks shall have the Contractor’s company name on a window placard. All workers’ uniforms shall also have the Contractor’s company name in a conspicuous location.

3.	SCOPE OF THE WORK

A.	HVAC Maintenance/Services include:
1.	HVAC Preventive Maintenance
2.	HVAC Emergency Service
		3.	HVAC Equipment Repair
		4.	HVAC Equipment Test and Calibration
		5.	HVAC Water Treatment Service
		6.	HVAC Filter Service
7.	Building Automation Monitoring and Programming and Preventive Maintenance

	B.	All buildings on the Owner’s property are covered as listed below:

	1.	
	2.	
	3.	

C.	All HVAC equipment, DDC and pneumatic control systems, appurtenant devices and systems that are related to the HVAC systems and domestic hot water tanks are the equipment to be maintained. Any equipment or system added or revised as an Energy Conservation Measure is to be maintained as necessary to assure its energy savings features. The equipment not to be maintained under this Service Agreement are such items as foundations, structural supports, domestic water lines, drain plumbing, gas lines, unit cabinets, cooling tower structure, etc.

4.	LUMP SUM AND SPECIFIC SERVICES PROPOSAL

A.	The cost for the required work to perform the building automation system preventive maintenance and service, HVAC preventive maintenance, HVAC test, inspect and calibration, HVAC water treatment service, HVAC filter service, HVAC emergency service, HVAC equipment repair and replacement labor, HVAC parts and material for the duration of the contract, shall be included in Base Proposal Part A.

B.	The cost for HVAC filter service shall be included in Separate Proposal Part B. Service is to be performed annually over the life of the Service Agreement.


5.	PERFORMANCE REVIEW

A.	The Owner may review, at any time, the services provided and reports submitted, to verify that the preventive maintenance is, in fact, being properly and adequately performed. Any lack of maintenance service, complaints, or deficiencies in the performance of the services shall be submitted to the Contractor in writing for prompt correction.

B.	For problems or deficiencies of significant importance or of a continual nature, a period of compliance shall be established by the Owner. Failure of the Contractor to correct the deficiencies within the time period so established shall constitute cause of termination of the Service Agreement and/or withholding of payment.

6.	EMPLOYEE PERFORMANCE AND CONDUCT

A.	Should any of the Contractor’s employees performing Services under this Service Agreement fail to perform or conduct themselves in a manner acceptable to the Owner, they shall be removed from performing Services under this Service Agreement at the Owner’s request.

7.	EQUIPMENT SHUT DOWN

A.	If for some unknown reason or reasons, equipment must be shut down for an extended period of time, the Contractor shall immediately notify the Owner. The Contractor shall report the measures being taken to mitigate the impact to the Owner and the time required to put the equipment back in service.

8.	EQUIPMENT MAINTENANCE SERVICE

A.	Equipment Included.

1.	The specific quantities, sizes, and model numbers of the major pieces of equipment are listed in this specification. This list is to serve as a guide only. The Contractor shall be responsible for all equipment outlined in these specifications, listed or not.

2.	The preventive maintenance and the responsibility of the Contractor shall not be limited only to these major pieces of equipment as shown on the EQUIPMENT LIST, but shall also include all appurtenant devices and systems as listed below that are related to heating, ventilating, and air conditioning system.

The Contractor shall accept all items described on the equipment lists herein as maintainable equipment subject to wholesale replacement should the units fail or otherwise become non-maintainable. The Owner shall make the final determination if an item is not specifically listed in the Contract, but is under the provisions of the Service Agreement.

a.	Heating System
Boilers, furnaces, water heaters, boiler burners, pumps, heating coils, steam traps, water strainers, unit heaters, duct heaters, heat exchangers, humidifiers, etc.

b.	Cooling System
Air conditioning compressor(s), air cooled condensers, cooling tower fans, pumps, water chillers, cooling coils, etc.

c.	Air Handling System
Fans, motors, air grills, plenums, registers, air filters, dampers, induction units, mixing boxes, fan coil units, etc.

d.	Temperature Control System
All new, revised and existing building automation system hardware and software components, thermostats, pressure controls, relays, limits, valve operators, damper motors, humidity controls, step switches, time clocks, contactors, controllers, capacity controls, safety controls, recorders, control panels, gauges and air compressors (for pneumatic control systems). The building automation system service includes all software, software licenses and software updates necessary for the operation of the system during the term of the Agreement

e.	Miscellaneous Equipment
Exhaust fans, manual valves, float valves, direct expansion valves, thermometers, gauges, magnetic starters, manual motor starters, pump and fan motor drives, belts, electrical wiring from motor starter to their respective motor, check valves, refrigerant piping and piping insulation, refrigerant.

B.	Equipment Not Included.

1.	Maintenance services, including repair labor and parts replacement, for portions of the systems and equipment that are non-moving and not normally maintained are not required nor included as part of this specification.

2.	Excluded items shall be considered as:
foundations, structural supports, domestic water lines, drains, oil lines, gas lines, piping, oil storage tanks, air handling duct work, unit cabinets, boiler trim and refractory material, cooling tower structures, etc.

3.	This specification covers the equipment and systems as listed herein, and in the event a system is altered, modified, changed or if any equipment is added, or not included in this specification, then that portion shall be added or deleted and shall be maintained in accordance with this specification.

C.	Services Included.

 1.	The Contractor shall be responsible for scheduling of the preventative maintenance; and task functions to be performed on each scheduled call by calendar periods; and operating hours as pertinent to each task. Master records shall be maintained in the Owner’s Facilities Management office and such schedules will be adhered to.

 2.	The Contractor shall have in his or her possession the manufacturer’s specified maintenance and repair procedures and complete parts lists for all equipment to be maintained.

 3.	As Services are scheduled, the Contractor shall issue, to the mechanic on the job, the necessary and appropriate manufacturer’s recommended maintenance procedures and a listing of any special lubricants, tools, etc., that are required for proper maintenance of the apparatus concerned.

 4.	The Contractor shall indicate to the Owner as part of the Contractor’s Proposal, the method by which the Contractor will proceed with Parts 1, 2, and 3, all subject to the Owner’s prior written approval.

 5.	When performing Services under this Services Agreement, the Contractor shall report to the Owner daily. One individual shall be responsible for reporting the number of workers performing Services under this Service Agreement on a daily basis and for completion and submission of reports.

a.	After each service call, a service report shall be left with the Owner, detailing the Services performed.

 6.	Throughout the term of this Service Agreement, the Contractor shall record in a neat and legible manner all pertinent data relevant to each item of equipment included in this program to provide a comprehensive history for the specific equipment or system.

 7.	This data or historical information shall be maintained on Preventive Maintenance Log Sheets provided by the Contractor. The Contractor shall keep a separate binder for each mechanical equipment area for all the equipment located in that area. The binders shall be maintained in the Owner’s Facilities Management office.

 8.	The type of data and information recorded shall include, but is not limited to, the following:

(1)	Type of maintenance (preventive or emergency repair)
(2)	Date of service
(3)	Description of Services performed
(4)	Resultant effect in operating condition, if any
(5)	Proposed follow-up, if any
(6)	Name of repairman
(7)	Time involved for emergency repair work
(8)	List any parts, name and number, installed

 9.	The Contractor service reports shall be signed by the Owner’s Facilities Management personnel at the Site.

10.	A copy of the service report shall be forwarded to the Owner with the Preventive Maintenance Quarterly Reports.

11.	The Contractor shall submit quarterly reports. The reports shall be broken down summarizing the Services performed in each building or area.

12.	The quarterly reports shall be sent to the Owner’s Facilities Management office.

13.	The general services listed below shall apply to the systems and equipment as shown on the EQUIPMENT LIST and as described in the section entitled EQUIPMENT MAINTENANCE SERVICE.

a.	Examine each piece of equipment and device to see that it is functioning properly and is in good operational condition.

b.	Clean all components of dust, old lubricants, etc., to allow the equipment to function as designed.

c.	Paint all equipment as needed to prevent and protect against corrosion and deterioration.

d.	Lubricate all equipment where needed to permit bearings, gears, and all contact wearing points to operate freely and without undue wear.

e.	Adjust all linkages, motors, drives, etc., that have drifted from the initial design settings and positions.

f.	Calibrate all sensing, monitoring, output, safety, and read-out devices for proper ranges, settings, and optimum efficiencies.

g.	Repair the equipment and/or devices by the addition of replacement parts, should the above maintenance not be adequate.

h.	Replace all equipment and/or devices should the above repairs not be adequate. Replacement equipment shall be of like kind and of same manufacturer as existing, unless approved in writing by the Owner.

i.	Test and cycle all equipment as a system after it has been cleaned, lubricated, adjusted, and calibrated to assure that it is in proper operating condition and performing at optimum efficiency.

	D.	Chillers

1.	All chillers shall have the following services provided:

a.	Eddy current test of evaporator and condenser tubes, shall be performed once for each unit during the second year of contract period and/or as requested by the College.

b.	Two oil analysis per compressor per year. These should be performed at mid-season and at shutdown with a formal report as follow up.

c.	Condenser tubes to be brushed annually. Head removal and replacement (with new head gaskets) to be performed.

d.	Evaporator tubes to be brushed a minimum of 1 time during the second year of the agreement. Head removal and replacement (with new gaskets) to be performed.

e.	Leak test all chillers; repair all refrigerant leaks. The refrigerant charge of each chiller is to be checked and adjusted as required. Change all refrigeration filters.

f.	Log all equipment, noting the general condition of the equipment, operating temperature, pressures, voltages and amperages, noises and vibrations on the preventative maintenance report and in the equipment log book.

g.	Lubricate and adjust equipment oil levels as required including the purge system.

h.	Motor electrical insulation and wiring insulation between the motor and starter on all compressors (except fractional HP motors) will be checked in the second year of the contract and/or as requested by the Owner. A report provided to the Owner. Meg OHM readings are to be considered a part of this function.

i.	Starters associated with equipment are to be inspected as required.

	E.	Parts Replacement

1.	All parts, components, or devices for the mechanical systems as listed above that are worn or are not in proper operational conditions shall be repaired, and/or replaced with new parts, components, or devices.

2.	When equipment or parts are replaced in their entirety, and a newer design of this device is available and is functionally equivalent and compatible, the device of the newer design shall be used as the replacement.

3.	All repair and replacement parts, components, and devices for the mechanical systems and equipment as listed shall be supplied by the Contractor and shall be included in the cost of the service program.

4.	All miscellaneous parts and supplies necessary to maintain the mechanical systems and equipment shall be supplied by the Contractor and shall be included in the cost of the service program (belts, valve packings, lubricants, tools, paints, refrigerant, test instruments, meters, etc.).

5.	The Contractor shall not be made responsible for repairs or replacements necessitated by reason of negligence or misuse of the equipment by others, or by reason of any other cause beyond the control of the Contractor, except ordinary wear and tear.

6.	The Contractor shall be available, at no additional charge, for consultation, minor design and equipment changes, or modifications to automatic temperature control, and mechanical systems. The Contractor shall be expected to recommend energy saving modifications, and low cost/no cost modifications and operating procedure changes to the Owner.

If additional engineering services are required for major equipment replacement or project design, they shall be charged at the quoted hourly rate, or as agreed in writing by the Owner.

7.	The Contractor shall provide and maintain a parts box which shall be located in the _________________________________________________. Critical, unique, or frequently used parts and supplies shall be stocked within this box. This equipment shall remain the property of the Contractor until used and/or installed in the mechanical system.

	F.	Additional Services

1.	The Contractor shall not be responsible for vandalism of equipment and controls.

2.	For other additional services that apply to this equipment maintenance section, refer to the following sections:

a.	MAINTENANCE PROCEDURES AND RECORDS

b.	PREVENTIVE MAINTENANCE AND EMERGENCY SERVICE

9.	WATER TREATMENT SERVICE

	A.	Equipment Included.

1.	Hot water system, chilled water system (open or closed), cooling towers, chilled water system, condenser water system, and chilled and hot water circulating pumps.

	B.	Services Included.

1.	The Contractor shall provide the necessary labor and chemicals to properly maintain all water within the heating and cooling circulating system to control freeze-up, metal corrosion, scale formation, biological fouling, or contaminated discharge.

2.	Meet all existing and anticipated pollution controls standards. The chemical treatment used must be approved by the Owner in writing.

3.	The Contractor shall provide the necessary parts, labor, and materials to test and maintain the proper treatment level.

4.	For open cooling tower systems, an automatic monitoring system shall be used to provide continuous water analysis. This equipment shall be programmed on a real time basis, to analyze the quality of the circulating water and automatically adjust the chemical treatment feed rates and bleed intervals based on the level to total dissolved solids, and without effect from variances in water temperature. The controller shall incorporate emergency fail-safe features, which shall result in a visual alarm during emergency conditions that may result from high concentration conditions.

5.	All necessary control panels, bleed valves, injection pumps, associated piping and fittings, and all labor to install this monitoring equipment shall be supplied by the Contractor and shall be included in the cost of the service program.

6.	The Contractor shall provide all labor to take test samples, adjust feed rates, change settings, drain and flush systems, service automatic monitoring equipment, manually inject chemicals (for closed systems), and provide a detailed water analysis and service report after performing those services monthly to the Owner.

7.	The Contractor shall provide and maintain the freeze protection of propylene glycol installed in the following chilled water systems:

Building

	1.	
	2.	
	3.	

a.	The Contractor shall be responsible for maintaining freeze protection within plus or minus 3° of the 0° F protection level for the entire contract period.

b.	It is the Owner’s opinion that the installation of glycol to prevent freeze-up and associated damage which has been, and shall remain, the Contractor’s responsibility will reduce the Contractor’s risk and maintenance cost over the term of this Service Agreement.

	C.	Additional Services.

1.	For other additional services that apply to this water treatment service section, refer to the following sections:

a.	MAINTENANCE PROCEDURES AND RECORDS

b.	PREVENTIVE MAINTENANCE AND EMERGENCY SERVICE

10.	AIR FILTER SERVICE

	A.	Equipment Included.

1.	Air Filtration System: Pre-filters, frame filters, pouch filters, fan coil filters, and automatic roll-type filters.

	B.	Services Included.

1.	Filter frames shall be of the reusable type and shall be of a permanent rigid construction that shall permit the insertion of media pads, and may also allow the use of optional pads with different efficiencies, if needed.

2.	Filter frames shall be sized to fill the entire cross section of the units to prevent blow-by and eliminate filter spacers in the system.

3.	Filter media (frame or roll type systems) shall be of fiberglass or polyester material, with an average resistance range between 70% and 80%. (Except where higher rating by the OEM). 

A filter schedule is included with this specification to serve as a guide only. The Contractor shall be responsible for all filters, listed or not.

4.	The Contractor shall provide and change all air filters during the months of August, December and April.

5.	The Contractor shall advise the Owner in writing of when the filter service has been completed.

6.	Inspection and Payment for Filter Services: Filter services shall be billed for when completed. Accompanying each bill shall be the notification of color or marking of filter medium installed. The Owner shall random sample not less than forty (40) filters to determine the extent filters may or may not have been changed and adjust billing proportionally. Contractor will be given ten (10) days to do his or her own inspection and cure all deficiencies to collect balance of payment (less a $200 inspection charge) pending a reinspection of different sampling showing 100% compliance. If second sampling still shows non-compliance payment will be adjusted accordingly.

	C.	Additional Services

1.	For other additional services that apply to this air filter service section refer to the following sections:

a.	MAINTENANCE PROCEDURES AND RECORDS

			b.	PREVENTIVE MAINTENANCE AND EMERGENCY SERVICE

11.	MAKE-UP WATER SYSTEM AND BACK FLOW PROTECTION DEVICES

A.	The maintenance of all make-up and supply water systems shall begin at the outlet port of the shut-off valves at the cold water main. All connections shall be in accordance with the latest Ohio Building Code requirements. The maintenance of all valves and specialties is included although the pipe and fittings are not included.

B.	The Contractor shall also include the maintenance and required testing of all back flow protection devices for hydronic heating and cooling piping. The test shall be performed annually by a mechanic certified for back flow protection device testing. The testing certification shall be posted near the device with a copy submitted to the school designate.

12.	ENERGY CONSERVATION MEASURES

A.	The Owner reserves the right to require the Contractor to reset room thermostats, boiler, chiller, and domestic hot water controls, and change outdoor reset temperature at any time, without additional compensation.

B.	The Owner reserves the right to institute energy conservation methods on any or all systems covered by this Service Agreement. Before proceeding with such modifications, it shall be determined by mutual agreement between the Owner and the Contractor if such requests fall under the scope of this Service Agreement. If so, these services shall be completed at no additional cost to the Owner. If not part of this Service Agreement, charges for the cost of these services shall be negotiated between the Owner and the Contractor before the services are started, or the Owner may, at their option obtain bids for the services.

The Contractor shall also be responsible for cleaning or clearing the ductwork of any internal blockage caused by loose insulation, leaves, trash, etc.

All water filled coils shall be inspected once, during the second year of this Service Agreement, and cleaned as needed.

13.	MAINTENANCE PROCEDURES AND RECORDS

A.	The Contractor shall utilize computer generated preventive maintenance directions, which indicate task functions to be performed on each scheduled service call, as determined by calendar periods, operating hours, (run time), manufacturer’s recommendations, and historical data bank, as pertinent to each task.

B.	As Services are due, the Contractor shall issue, to his or her mechanic on the job, the necessary and appropriate recommended maintenance procedures and a listing of any special lubricants, tools, etc., that are required for proper maintenance of the apparatus concerned.

C.	The Contractor’s administration system shall provide for continuous updating of maintenance procedures and frequencies. Breakdown experience and frequency shall determine the on-site material inventory level and preventive maintenance frequencies.

D.	Annually through the course of the service program, the Contractor shall review the system’s performance and provide written recommendations in regards to improvements to the mechanical system that shall improve performance, conserve energy and minimize utility and maintenance expenditures. The annual report shall be submitted beginning fifteen (15) months from the issuance of the Certification of Contract Completion, and continuing every twelve (12) months until the end of this Service Agreement. The report shall include budget figures.

14.	PREVENTIVE MAINTENANCE AND EMERGENCY SERVICE CALLS

A.	The Contractor shall schedule and perform the preventive maintenance services on no less than a monthly basis.

1.	After each service call, a service report shall be left with the Owner, detailing the Services provided.

B.	The Contractor shall provide emergency service on an as required basis. Emergency service shall be considered as calls in addition to the scheduled preventive maintenance calls.

1.	All labor, overtime, travel costs, parts, supplies, and any other expenses incurred and expended on such a call shall be provided by the Contractor and shall be included in the cost of the service program.

2.	Emergency service shall be provided within four (4) hours after notification by the Owner. This service, included under this contract, will continue on a 24-hour day, 7-day-a-week basis at no cost to the Owner until the repair is complete. An exception to this requirement of continuing service will be determined by the Owner on an individual basis when the required repair parts are not available for immediate delivery. All delays must be substantiated in writing to the Owner.

The Owner shall be notified in writing of all “shut-downs” in excess of 48 hours.

3.	Emergency service response system shall be a professionally manned telephone answering service. Automatic telephone answering/recording machines or home telephone numbers are not acceptable.

4.	All non-emergency service calls to be scheduled within twenty-four (24) hours and completed within two (2) weeks.

15.	SERVICE PERFORMANCE GUARANTEES

	A.	Performance Review

1.	The Owner may review, at any time, the Services provided and reports submitted, to verify that the preventive maintenance is, in fact, being properly and adequately performed. Any lack of maintenance service, complaints, or deficiencies in the performance of the services shall be submitted to the Contractor in writing for correction.

2.	For problems or deficiencies of significant importance or of a continual nature, a time period of compliance shall be established after discussion and mutual agreement. Failure of the Contractor to correct the deficiencies within the time period agreed upon shall constitute cause of termination of this Service Agreement and/or withholding of payment. The Owner shall complete the deficiencies in accordance with this Service Agreement.

16.	 PROPOSAL EVALUATION

A.	Each Contractor, by the submission of its Proposal, assents to each and every term and condition set forth in this specification and agrees to be bound thereby.

B.	Any Proposal which is incomplete, conditional, or obscure, or which contains irregularities of any kind, may be cause for rejection.

C.	The right is reserved to accept or reject any or all Proposals, to consider the competency and responsibility of all Offerors, and to use any information deemed necessary to establish the ability of any Offeror to perform all conditions of the Service Agreement in order to avoid awarding a contract to a firm unable to produce the quality of service required and intended by this specification.

17.	REVIEW OF SIGNIFICANT REPORTS REQUIRED (not all inclusive)

A.	Service tickets each visit.

[bookmark: OLE_LINK4][bookmark: OLE_LINK5]B.	Monthly payroll reports in the same manner as those required by the State of Ohio on prevailing wage projects and outlined herein. Payrolls shall separately identify hours spent on additional work project by project.

C.	Quarterly work summaries.

D.	Annual system reviews and planning proposals.
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